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INDIANA UTILITY
BY THE COMMISSION: REGULATORY COMMIssjo
David E. Ziegner, Commissioner o
Lorraine Hitz-Bradley, Administrative Law Judge

You are hereby notified that on this date the Indiana Utility Regulatory
Commission (“Commission”) has caused the following entry to.be made:

Centennial should answer the following data requests on or before July 20, 2004.

~ 1. How does Centennial handle the termination of wireless traffic into rural
exchanges?

2. Does Centennial pay compensation to rural carriers and if so, what form does
that compensation take?

3. Does Centennial maintain records for consumer complaints? If so, please
describe the categories for consumer service quality complaints, how many
complaints were received in calendar year 2003, and to date in 2004 in each
category.

4.  Onpage 11 of Centennial’s Renewed Application, it states that:
“Centennial’s service offers safety- the ability to always find someone you are
trying to contact. This is especially important for parents who want to know
they can always contact their children. This is a commonly used application of




wireless service in urban areas. Parents in rural America should have the same
benefit.” Does this statement mean that Centennial utilizes GPS (global
positioning system)? Please explain your answer.

On page 11 of Centennial’s Renewed Application, it states that Centennial will
offer number portability in accordance with FCC requirements “in all other
areas” by May 24, 2004. Is this service offer in place as of the date of this
docket entry? Please explain what “all other areas” means in terms of
-Centennial’s service in Indiana.

Iorraine Hitz-Bradl'e/y, Ad;ﬁinistr‘aﬁve Law Judge

Date: \Mﬁj IZ, ZﬁOZ‘/

hrida Vdbds gotveadl,

Nancy Manley, Secretary to the Commi@on

IT IS SO ORDERED.




